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Zagreb Stock Exchange 

 

TerminaƟon of ZSE LEI Service 

Frequently Asked QuesƟons 

 

 

1) Who will take over the ZSE LEI porƞolio? 

LEIs for legal enƟƟes registered in CroaƟa will be transferred to the Financijska agencija -FINA, a newly 
accredited local operator for issuing LEI codes in CroaƟa. You can contact FINA by e-mail lei@fina.hr or 
phone 0800 0080. More informaƟon can be found of their web site: hƩps://www.fina.hr/eng/other-
business-services/lei-service. 

LEIs for legal enƟƟes registered in Albania, Bosnia and Herzegovina, Bulgaria, Cyprus, Greece, 
Montenegro, North Macedonia, Romania, Serbia, Slovenia and Kosovo will be transferred to the KDD – 
Central SecuriƟes Clearing CorporaƟon, LLC. KDD is a well established GLEIF accredited LOU and has 
been issuing LEIs since 2016. You can contact KDD by e-mail kddlei@kdd.si or phone +386 1 307 35 00. 
More informaƟon can be found of their web site: hƩps://storitve.kdd.si/lei/ 

 

2) What is the Ɵmeline of the LEI porƞolio transfer to FINA and KDD? 

ZSE will stop issuing new LEIs as of June 19, 2026. 

Requests for LEI transfers will be accepted up to June 23, 2026. Requests for LEI renewals and updates 
of reference data will be accepted up to June 25, 2026.  

On June 29, 2026, the transfer process for all LEIs managed by ZSE will be iniƟated in accordance with 
GLEIF protocol, enabling their orderly transiƟon to FINA and KDD. On July 1, 2026, the process will 
proceed to compleƟon as part of the planned transfer workflow. 

Please note, it will not be possible to submit any LEI renewal requests between June 26 and June 30, 
2026. 

The official terminaƟon date of LEI services by the Zagreb Stock Exchange is July 1, 2026.  
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3) What is the impact of the LEI porƞolio transfer on the login credenƟals for customers? 

In order to minimise the impact on customers, exisƟng login credenƟals will remain unchanged. 

We would like to emphasize that this transiƟon will not affect the status of your LEI. Your LEI status will 
remain unchanged throughout the transfer process. Issued LEIs will remain valid unƟl the next renewal 
date, in accordance with the standard LEI lifecycle.  

In case of any quesƟons, as of July 1, 2026, please reach out to your new managing LOU. CroaƟan 
customers should contact FINA (e-mail lei@fina.hr or phone 0800 0080) while all other customers 
should contact KDD (kddlei@kdd.si or phone +386 1 307 35 00). 

 

4) Who should I contact in case I want to renew my LEI? 

Customers can submit LEI renewal requests to the Zagreb Stock Exchange up to June 25, 2026. Please 
note, it will not be possible to submit any LEI renewal requests between June 26 and June 30, 2026. 

As of July 1, 2026, please reach out to your new managing LOU. CroaƟan customers should contact 
FINA (e-mail lei@fina.hr or phone 0800 0080) while all other customers should contact KDD 
(kddlei@kdd.si or phone +386 1 307 35 00). 

In accordance with the Global LEI System Governance Framework, LEIs and the associated contact 
informaƟon will be transferred to your new managing LOU, who will send you an email with further 
details and instrucƟons related to registraƟon in their LEI system. 

 

5) How can I access my LEI record? 

As of June 25, 2026 at 16:00 CET, the zse LEI user interface will be closed for any updates. To view your 
LEIs, please visit GLEIF website: hƩps://www.gleif.org/ 

Following the compleƟon of transfer process as of July 1, 2026, please reach out to your new managing 
LOU. Legal enƟƟes registered in CroaƟa should contact FINA (e-mail lei@fina.hr or phone 0800 0080), 
while all other legal enƟƟes should contact KDD (kddlei@kdd.si or phone +386 1 307 35 00). 

 

6) What will happen to outstanding invoices aŌer the LEI porƞolio has been transferred? 

All invoices issued by ZSE to customers for LEI services remain valid and represent a righƞul claim of 
ZSE. Customers are requested to pay their outstanding amounts without any delay for services 
provided. In case of any quesƟons please contact accounƟng department (e-mail 
sandra.semuga@zse.hr or phone +385 1 4686 812) 

 

7) Will the new LOU pricing be the same as ZSE? 

Each LOU has their own pricing model. You will need to reach out to your new managing LOU for their 
pricing structure. 
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8) What if I want my LEI to be transferred to another LOU and not FINA or KDD? 

GLEIF and ZSE are driving the LEI transfer process to the LOU’s FINA and KDD, and this cannot be altered 
in any way during this transiƟon period. However, once the receiving LOU has processed the bulk 
transfer, the owner of the LEI record is able to transfer to another LOU of their choosing. There are no 
limitaƟons to the transfer of LEIs following the bulk transfer. ZSE encourages legal enƟƟes to contact 
their new managing LOU for further discussion aŌer the bulk transfer.  

 

9) How can I view the list of other LOUs so I can plan ahead? 

The details of other LOUs can be found on the GLEIF website here: 
hƩps://www.gleif.org/en/organizaƟonal-idenƟty/get-an-lei-vlei/get-an-lei-find-lei-issuing-
organizaƟons 

 

10) What will happen with open challenges? 

Any data challenges that were raised via GLEIF Data Challenge Facility and are sƟll pending will be re-
routed by GLEIF to the new LOU once the Bulk Transfer Process is completed.  

 


